OTtuert 3a 2020 rox o AesITeJILHOCTH
ACTPaxaHCKOIo0 CeJIbCKOIo OKpyra
AkkaiipiHckoro paiona Cesepo-Ka3zaxcranckoi o0/1acTu
10 BONPOCAM OKA3aHHS roCyIapCTBEHHLIX YCIyr

OO0wue MoJI0KEeHUus

VenyromaTensiMu sIBISIeTCS ACTPaXaHCKHM CeNbCKUM OKpYr AKKaWBIHCKOTO
paiiona CeBepo-Kazaxcranckoi o0nacTH.

Ha GecrutaTHON OCHOBE OKa3bIBAIOTCS 7 TOCYAaPCTBEHHBIX YCIIYT.

3a 2020 rox okazaHo 46 rocyapCTBEHHBIX YCIIyT, B TOM 4YHCIe yepe3 Beb-
MOPTAJT «3JIEKTPOHHOE MPABUTENLCTBOY» — 14 TOCY1apCTBEHHBIX YCIIYT.

N3 cemMu  yTBEPXKIEHHBIX TOCYJapCTBEHHBIX YCIYI, OKa3bIBaeTCs B
37IeKTPOHHOM BHUJIE, WM OyMaXHOM-4 yCIyrH, 3 yCIyrH — TOJNBKO B OyMa)KHOM
bopme.

B GymaxHol (opme okazaHO 27 rocyfapCTBEHHBIX YCNYT, B 2JIEKTPOHHON
dopmMe 19 rocymapcTBEHHBIX YCIyr, B TOM 4HCIe 4Yepe3 BeD-mopran
«DJIEKTPOHHOTO TPABUTEIbCTBA» - 14 roCynapcTBEHHBIX YCIIYT, OKa3aHHBIX Yepe3
I'BJ1 «E-nunien3upoBanue»- 0 rocy1apCcTBEHHBIX YCIIYT.

[To 7 rocymapcTBEHHBIM YCIlyraM HMEIOTCs YTBEP)KIECHHbIE CTaHAAPTHI U
peryiaMeHThl TOCYJapCTBEHHBIX YCIIyT COrlIacHO PeecTpy rocy1apCTBeHHBIX YCIyT,
yTBepikaeHHOro rocraHosienueM IIpasurensctsa PK or 18 cenrsiops 2013 rona
Ne 983.

Haubosee BocTpeGOBaHHBIE OCYJaPCTBEHHBIE YCITYTH:

« IlpuoGpereHue rnpas Ha 3eMeNIbHBIE YYaCTKH, KOTOPbIe HAXOASATCS B
rocy1apcTBEHHOM COOCTBEHHOCTH, He TpeOyrollee MPOBEACHHS
TOProB(KOHKYPCOB, ayKIIMOHOB) — OKa3aHO 27 roCyAapCTBEHHBIX YCIIyT

« TlpenocTapienye 3eMeJIBHOTO Y4acTKa MO/ CTPOMTENLCTBO 00BEKTa B YepTe
HACeJIEHHOTro MMyHKTa — oka3aHo 19 rocy1apcTBeHHBIX yCIyT

PaGoTa ¢ yeayronoay4aTesiMHi

B memsix JOCTYIIHOCTH Y HMH(GOPMHUPOBAHMS HACEJIEHHs IO BONPOCaM
OKa3aHWUsl FOCYIAapCTBEHHBIX YCIyr B OTJeNlax W anmnaparax aKkuMOB CETbCKHX
OKPYTOB pa3MellleHbl CTeHAbl ¢ HarsaHol nHdopmauueil (CTaHapThl, o0pasibl
3asIBJIEHMH, OTBETCTBEHHBIX COTPYIHMKOB 3a OKasaHHe rOCyNapCTBEHHBIX YCIIyT),
a taioke MH(opManus 06 OKa3aHMM IOCYJAPCTBEHHBIX YCIyT pasMelleHa Ha HUX
o(UIMATBHBIX CalTaX.

Ha oduumansHom caifte aso-ak.sko.gov.kz B pasgene «locylapcTBEHHBIC
YCIyTH» pa3MellleHbl CTaHAapThl U PerJIaMeHTBI.

[IpUHMMAIOTCS Mepbl 10 CO3[aHMIO YCJIOBHH MPEJOCTABICHUS yCIyT
HaceNeHuto. AIMMapaT akkuMa ACTpaxaHCKOro CeNbCKOro OKpyra o0ecredeH
He0OXOIMMOM KOMITBIOTEPHOM TEXHHUKOH, 0CaI0YHBIMU MECTaMH ISl OKUTaHUS,
oOpMJIEHBI CTEH/IBI C HATISAHOM HH(bOpMAalMed MO NPOLEyPe OKa3aHus yCIyT.



3a 2020 rox nmyOnuuHBIX — OOCYXXIEHHUH  IPOEKTOB  CTAaHIAPTOB
rOCYapCTBEHHBIX YCIYT HE IIPOBOAUIOCE.

s obecrieyeHUs: MPO3PAaYyHOCTH OKas3aHUsSl TOCYyIAapCTBEHHBIX YCIYr 3a
2020 rox npoBOAMINCH Pa3IUYHbIE Pa3bsCHUTEIbHBIE MEPOIIPUSTHUS 110 BOIIPOCAM
KayecTBa OKa3aHWs T[OCYJApCTBEHHBIX YCIYr. bblT  MOATOTOBIEH aHOHC
BBICTYIUIEHHSI B paMKax IpoekTa «Anan kemek». OdopmieH CTeH] B ammapare
aKuMma ¢ HarJsiAHOM MH(pOopMaluei o noayuyeHUH rocydapCTBEHHBIX YCIIYT, TaKxkKe
NPOBOJMIIMCH AKLMK IO pa3fade OpOLIIOp yCIyromodydaTellssM C pa3bsCHEHHSIM

UX TpaB MpU MOJYYEHUH FOCYJapCTBEHHBIX YCIYT, a TakXe Crocodax MoTydeHHs
rOCYJIapCTBEHHBIX YCIIYT.

JlesiTeJIbHOCTD M0 COBEPIIEHCTBOBAHHUIO NPOLECCOB OKA3aAHHS
rocyaapcTBeHHbIX YCJayT

BOl'IpOC ONMTHUMHU3AlIMKM U  aBTOMaTuU3allMM TOCYHapCTBCHHBIX  YCIYD
HaxXoguTCsA Ha IIOCTOAHHOM KOHTPOJIE. I[J'ISI COTPYAHUKOB, OTBETCTBCHHBIX 3d
OKaszaHHue TrocCyaapCTBCHHbLIX, Ha MMOCTOSIHHONW OCHOBE [IPOBOJAATCA IIPaBOBLIC
BCeO6qu/I, arirmapaTHbIC COBEIIAHUSI.

KOHTpOJ]b 3a Ka4YeCTBOM OKa3aHHUf roCyaAapCTBEHHBLIX YCJIYr

3a OTUeTHBIN MepUOJ Kajaod OT yciyromnonyvaTesei 10 BOIpoCy OKa3aHUs
rOCYIapCTBEHHBIX YCIYI MECTHBIMU UCIIOJIHUTEIbHBIMU OpraHaMu He IIOCTYIIajo.
B pamkax BHYTpeHHEro KOHTPOJII 3a KaueCTBOM OKa3aHWUs IOCYJapCTBEHHBIX
YCIYr €XKeMEeCSYHO IpeloCTaBlsIeTcss OT4eT 00 OKa3aHHBIX TIOCYJapCTBEHHBIX
ycayrax B OTAe] HMH(MOPMALMOHHBIX TEXHOJIOTMH M TOCYHAApCTBEHHBIX YCIYT
anmnapara akuMma Cesepo KazaxcraHckoi o0acTH.

CorynacHo yTBepxJIeHHOro mpukazoM rpaduka B 2020 romy ObuiO
npoBesieHO 0 KOHTPOJIBHBIX MEPONPUATHH B MECTHBIX MCIIOJIHUTE/IBHBIX OpraHax
I10 BOMIPOCY OKa3aHWs TOCYJapCTBEHHBIX yciryr. Hapyinenui He BBISBICHO.

IMepcnexkTuBbI AajbHe e YPPEKTHBHOCTH H MOBbIMIEHHUS
YA0BJI€TBOPEHHOCTH YCJIYronoJjy4are/ieii KauecCTBOM OKa3aHUsl
rocy1apcTBEHHbIX yCJIYyr

Bomnpocel  JajbHEHIIero IOBBILIEHHS KauyecTBa W CBOCBPEMEHHOCTH
OKa3aHUs TOCYIapCTBEHHBIX YCIyT HaXOAATCSA Ha KOHTPOJIE, MPUHUMAIOTCS MEPBI
0 HeJOMyLIEHMIO HapyIIeHHi MOpsiika OKa3aHHs IOCYIapCTBEHHBIX ycuyr. B
nenax 3(G(GEeKTHBHOCTH MOBBILIEHHs KauecTBa OKa3aHUSI rOCYAapCTBEHHBIX YCIIyT
3aIUTAHUPOBAHO TPOBEJEHHE MPABOBBIX BCEOOyYeH, CEMHMHApPOB, JEKLHUH C
oTHeTaMK W amnrapaTaMi aKMMOB CEJbCKHX OKPYTOB C LIENBIO  OKa3aHMS
MPaKTUUECKON U MeTonmqecxé/é:,nombmn U B CJIeTyIOLIEeM TOLy.

AKHM OKpyra A. KynycbaeBa



